Financial Services Unlimited Privacy Policy

For over a decade, we’ve respected and protected customer privacy.  We know privacy is important to you and it is vital to our business.  This document explains our Privacy Policy.  We want you to know how we keep our customer information private and secure and use it to serve you better.

What Does the Privacy Policy Include?

· We tell you “Who is covered by the Privacy Policy.” 

· We mention ways we are “Protecting the Privacy of Our Customer Information.”

· We list the types of “Information We Have About You” and where it comes from.

· We describe the types of “Information Financial Services Unlimited Shares,” why and with whom.

· We explain how you can go about  “Opting Out.”  (That means you can direct us to limit our sharing of information about you.)

Who is covered by the Privacy Policy

This Privacy Policy applies to consumers who are customers or former customers of our U.S. businesses. Customers in certain states will get separate notices of specific privacy policies that apply to them. 

We, the Financial Services Unlimited family of companies, are a network of homeowner related companies that specialize in products and services for buying, selling financing and insuring homes.  For example, you may have homeowners insurance with Financial Services Insurance, Inc.  You may have obtained a Mortgage loan or Consumer Finance loan for a mobile or manufactured home from Financial Services Unlimited , Inc. etc.

Protecting the Privacy of Our Customer Information.

We are very serious about protecting the privacy of our customer information.  We maintain safeguards that comply with federal standards to store and secure information we have about you.  The safeguards may be physical, electronic or procedural.  The safeguards protect information against unauthorized access, alteration and destruction.  For example, we have control policies that permit access to customer information only by people we believe need access to do their work.

We enter into contracts with other companies to provide services to us or make products and services available to you.  The contracts allow them to receive information about you.   But the contracts state they must safeguard this information and that they may use it for no other purposes.  

Information We Have About You. 

Financial Services Unlimited collects information about you from various sources.

· We receive information from your requests for Financial Services Unlimited products or services.  An example is your income in a loan application

· We receive information from your transactions with us, our family of companies or others.  An example is your account balance or mortgage information.

· We receive information from consumer reporting agencies (credit bureaus).  An example is your credit history

Information Financial Services Unlimited Shares 

Financial Services Unlimited shares the information it has about you in the ways described below.  We do so to give you better service and easy access to a wider range of products.

We Share Information for Legal and Routine Business Reasons.  We may disclose information we have about you as permitted by law.  For example, we may share information with regulators and law enforcement.  We may provide information to protect against fraud.  We may report account activity to credit bureaus.  We may share information with your consent. 

We Share Information for Joint Marketing.   We may share information we have about you with firms Financial Services Unlimited hires to market Financial Services Unlimited products and services.  We also may share information we have about you outside the Financial Services Unlimited family of companies with financial companies with whom we have joint marketing contracts.  These contracts provide for you to get offers of products and services from these companies.  For example, we may share information about you with an insurance firm so that you get offers of their insurance products.

We Share Information among the Financial Services Unlimited Family of Companies.  The Financial Services Unlimited family of companies offers many financial products and services.  They include loans, insurance, etc.  We may share information we have about you among the Financial Services Unlimited family of companies.  This sharing may get you account upgrades or improved customer service. You may, however, direct us not to share some of this information among the Financial Services Unlimited family of companies for purposes described in choice # 1 on the accompanying Opt Out Notice.  If you opt out, we may continue to share other information among the Financial Services Unlimited family of companies.  This includes identification information (such as name and address) and information regarding your transactions or experiences with us (such as account balance and payment history), as well as survey or similar information from others.

Opting Out 

Your Right to Opt Out.  You may direct us to limit our sharing information about you.   You have the right to do so as described in this Privacy Policy.

How To Opt Out.  Follow the instruction to contact us with your opt out choices.  The instructions are on the Opt-Out Notice.

Please note the following about opting out.  You do not need to contact us if you have decided not to opt out.  Also, your prior opt-out choice remain in effect unless you change them 

OPT-OUT FORM

We may share information about you among and/or outside the Financial Services Unlimited family of companies.  You have the Opt Out Choices listed below to direct us not to share information.  We also give you the choices not to get direct mail or telephone offers of product or services.  If you want to choose any or all of these options, please contact us as indicated below.  If you want to change your opt-out directions, please contact us as indicated below. 

By telephone: call us at 1-888-671-7131

You request may take up to four to six weeks to be processed.  You do not need to contact us if you have decided not to opt out.  Also, your prior opt-out choices remain in effect unless you change them.  In addition, the section in the Privacy Policy entitled “Special Notice” now provides that your name, address and phone number may be shared for non-financial offers and that you have a right to opt out.  We will follow your directions for all of your consumer accounts covered by our Privacy Policy. 

Note: If you opt out, you may still get offers with your account statements, when you contact us and in connection 

with our maintaining and servicing of your account relationship.

--------------------------------------------------------------------------------------------------------------------------------------------------------

Opt-Out Choices

Information Financial Services Unlimited May Share About You. 

1.  
Sharing among the Financial Services Unlimited Family of Companies as described in our Privacy Policy.  Please do not share among the Financial Services Unlimited family of companies (a) information from me or from others to determine my eligibility for products or (b) information from credit bureau reports for marketing purposes.
                                         [  FORMCHECKBOX 
 ]












Note for Joint Accounts: Your opt-out choices will also apply to other people with whom you hold a joint account.  If these people have separate accounts, your opt-out choices will not apply to those separate accounts
How Financial Services Unlimited May Contact You.

2.
Please do not contact me with offers of products and services by mail.
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 ]

3.
Please do not contact me with offers of products and services by telephone.
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 ]
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